
Canada Border 
Services Agency 

Agence des services 
frontal iers du Canada 

Mr. Patrick Henry Fox 
1451 Kingsway Avenue 
Port Coquitlam, BC V3C I S2 

Dear Mr. Fox: 

This request is in response to your Privacy Act request. 

November 28, 2019 

The Canada Border Services Agency is committed to providing the highest level of client 
service and we would be pleased to assist you with any questions or concerns you may have 
regarding the handling of your request. You may contact Christine Belec at 343-291-7008 or by 
e-mail at Christine.Belec@cbsa-asfc.gc.ca, using our file number as a reference. 

Please refer to the annex for information of the processing of your request. 

Yours truly, 

Melissa Genier 
Team Leader 

Enclosures: (2) 

Canada 



Annex 
Our File Number P-2019-19781 / CBELE 
Your File Number 
Request Text The log entries for CBSA 's computer field office support 

system information system, which contain the record of 
searches, queries which have been executed within the 
system. I am only interested in requesting the log entries 
which match the following creteria: they relate to searches 
on queries for my name as either FOX, Patrick or 
FOX, Patrick Henry (aka RIESS, Richard) -
DOB: November 24, 1973 - Client ID: 6002-8504 they 
relate to searches/queries executed on March 15, 2019 
between 4:00PM and 6:00PM Pacific Time; and they relate 
to searches/queries executed from the Douglas border 
crossongs  in Surrey, BC. 

Request Disposition Nothing disclosed (exempted) 

The following line indicates which section( s) of the Act was (were) invoked by the Agency if 
the information was not all disclosed to you. 

Summary of Exemptions/ 22(l)(b) Investigative techniques or plans for specific 
Exclusions lawful investigations 

Link to the Privacy Act httj;:1: //laws-lois.justice.gc.ca/eng/acts/P-2 l / 

Address Information Sharing, Access to Information and Chief 
Privacy Office 
Place Vanier Tower A 
333 North River Road, 14th floor 
Ottawa, ON KIA 0L8 

Should you be dissatisfied with the processing of this request, you may file a complaint with 
the Privacy Commissioner of Canada by submitting a complaint in writing or online to: 

Office of the Privacy Commissioner of Canada 
30 Victoria Street 
Gatineau, Quebec KIA 1H3 

https :/ /www.priv.gc.ca/en/report-a-concern/file-a-
formal-privacy-comp la int/ 
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